
Mission
“SWMBH strives to be Michigan’s preeminent 
benefits manager and integrative healthcare 

partner, assuring regional health status 
improvements, quality, value, trust, and 

CMHSP participant success.”

Vision
“An optimal quality of life in  

the community for everyone.”
SWMBH Veterans Services Navigator

269-488-6853

Getting Help

Call your local behavioral health 
access center 24/7/365

BCCMHA, CMH for Barry
269-948-8041

Riverwood, CMH for Berrien
(269) 925-0585

Pines, CMH for Branch
(517) 278-2129

Woodlands, CMH for Cass
269-445-2451

Summit Pointe, CMH for Calhoun
269-966-1460

ISK, CMH for Kalamazoo
(888) 373-6200

Pivotal, CMH for St. Joseph
(800) 622-3967

VBCMH, CMH for Van Buren
269-657-5574

VA Medical Center
269-966-5600

Values
• Customer Driven
• Person-Centered
• Recovery

Oriented
• Evidenced-Based
• Integrated Care
• Trust
• Integrity
• Transparency
• Inclusive

• Accessibility
• Acceptability
• Impact
• Value
• High Quality

Services
• Risk Management
• Culturally

Competent &
Diverse Workforce

Veterans Services 
Navigator

Southwest Michigan Behavioral Health complies 
with applicable Federal civil rights laws and 
does not discriminate on the basis of race, color, 
national origin, age, disability, or sex.

“ATTENCIÓN: Si habla español, hay servicios 
gratuitos de asistencia con el idioma para usted. 
Llame al 1-800-890-3712 (TTY: 711).”



Welcome to Southwest 
Michigan Behavioral Health

Southwest Michigan Behavioral Health 
(SWMBH) is the Prepaid Inpatient Health 
Plan (PIHP) for eight Michigan counties, 
and is in partnership with the Community 
Mental Health (CMH) agencies of these 
counties. SWMBH, in partnership with 
the CMH’s and local providers,  provides 
mental health services to adults with 
severe and persistent mental illness, 
children with severe emotional disturbance, 
individuals with intellectual/developmental 
disabilities, and individuals with substance 
use disorders. As the manager of services, 
SWMBH will make sure that services are 
given to you based on your needs and 
goals and are within the guidelines set by 
the state of Michigan. SWMBH strives to 
ensure that you and your family members 
are treated with dignity and respect.

A Veteran Navigator’s
Mission, Vision & Values

Mission
In conjunction with community partners,
provide opportunities, services, and programs 
that promote a healthy, safe, and stable 
environment for Veterans and Military families 
in the publicly-funded behavioral health care 
system.

Vision
Through collaboration and coordination, 
create and maintain an effective  environment 
to increase capacity in the publicly funded 
behavioral health care system to encourage 
a proactive approach to the delivery of 
quality behavioral health service to Veterans, 
members of the Military, and their families.

Values
Safeguard, respect and encourage the
behavioral health wellbeing of Veterans and
Military families.

Collaborate and coordinate with others to 
meet the special needs of Veterans & Military 
families.

Develop relationships between publicly 
funded behavioral health care system and 
the VA.

Support Veterans and Military family  
members’ self-sufficiency through responsive, 
innovative and accessible publicly funded 
behavioral health care to ensure optimal 
quality of life.

Services and support for:

If you or your family members need 
assistance or would like more 

information in any of these areas 
please call 269-488-6853.

• Substance use
disorder

• Depression
• Anxiety
• PTSD
• Housing
• Transportation
• DD-214’s

• Peer Support
• Employment
• Healthcare
• VA Benefits
• Family Support
• Transitioning back

home
• Education

Assistance

Veterans Assistance 
is available for:

• Those who served in the Military
• The family of a person who served
• Surviving Spouse or child of a deceased

Veteran
• Member of the Reserves or National

Guard
• Active duty military service members


